
June 27,2014 

CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 

:Marlene H. Dortch, Secretary 
Federal Communication Commission 
Offu:e of the Secr«:tary 
445 12"' Street, SW 
Washington, DC 20554 

CVNW CONS\.1\TING, INC.. 

JSUSO SW WARM SPRISCS S1'Rter 
SVIT£ 200 

r.o. uox 2no 
TUALATIN, OR 97062 

TH 303,612.41100 
FAX 50),61 .2.4401 

\\'\VW,qVIIW, t'l,llll 

YlAFedEx 

Re: Confidential Financial Information Subject to Protective Order in WC IJoclcet Nos. I 0- 90, 07-
l35,05-337, 03-109,CCDoclretNos. Ol-92,96-4S,GNIJocketNo.09-51, WT Docket No. 10-
208. Before the Federal Connnunlcations Commission. 
Form 481 - Carrier Annual Reporting Data Collection, 2014 

Dear Ms. Dortch: 

On behalf of Arctic Slope Telephone Association Cooperative, lnc. (" ASTAC''), GVN\V Consulting, Inc. 
hereby submits the atfac.hed redacted and confidential versions of its "FCC Form 481 - Carrier Annual 
Reporting Data Collection" information pursuant to sections 54.313 and 54.422 of the Commission's 
roles, as filed with the Universal Service Administrative Company. A copy is also being submitted to the 
Public Utility Commission of Alasl.-a. 

ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 oftbe Commission's rules 
for the Five-Year Build-Out Plan that is requited by section 54.313(a)(l) to be attached iO this report. Tbe 
information contained in the Five-Year Build-Out plan contains competitively sensitive information, 
including but not limited to projected buiJd-()\11 plans and capital expenditures, that is secure from public 
access that could be u&ed by a competitor to disadvantage or harm ASTAC. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR l'UBUC 
INSPEC110N" and one non redacted confidential version marked ~cONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via 
the Electronic Coounent Piling Syst=t. 

If you have any questions, please contact me at 503-612-4409. 

Sincerely, 

fo11-/.-
JeffSmith 
GVNW Consulting, inc. 

Enclosures 

Cc: Mr. Olarles Tyler, FCC Telecoiiliii1ltricatlons Access Policy Division (two copies, confi.deotial} 



fCc~~-1 
FCC form 481 -Cartier Annual Reportirt~ 

Data£oilecti0n Form 
OMI cOnri.wo. 3CIIIHI986fOMI c-.N No. 3IJiO.IIIl9 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the person identit1ed in data line <030> 

<100> Service Quality Improvement Reporting 

U3D01 

Ali.C'l'IC SLOPE TEL 

2015 

Clover McNeil 

9075642680 ext. 

c:lovereastac .Det 

<200> 

<210> 

Outage Reporting (voicer) ___ _ 

I .{ Q<- check box if no mrtag•s to report 

Unfulfilled Service Requests (voice) I 0 J <300> 

.~~ 

.. 
(complm ottod!ed worksheet) 

{compJote ottachod worltsh•fl!t) lfEj 

DetailonAttempts(volce) I I 1-l __ _..lt'I...,·~~~"""·~"""·R..,..,~ 
'--=========~=~==--=------'(ottach desclfptlw!docum .. t) 

<310> 

<320> Unfulfilled Service Requests (bro,;a:d:ba::n:d:!.) __ _;l ::o=====:L----------, .---:.,-""'~=-~=;~=.=. 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband)~ I I 
!-· -~--.,..-..,.-...------------------ (ottoch descrlptivodocummt) 

Number of Complaints per 1,000 customers (voice) 

~::rle 1::: I I ., II 
Number of Complaints per 1,000 customers (broadband) I ., 

~:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chock mind/cote cert/flctltlon) L_..;-I:...._...Jl! 1'-------

613001alc.Svc()uality&CPNI51 D .pdf 

<510> 

<600> Functionalitv In Emera-encv Situations 
613001akEmergencyn o. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband} 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N}? ® Q 
<1000> Voice Services Rate Comparability 

6130D1akRateCODq>arabi li ty1010 .pdf 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? Q ® 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(ottochod desa/ptille document) 

(chock k>lndlmte cfflijktJtlon} 

ottoched dosclfptlve documont/ 

{ complete ottod!od -*shell!!} 

{comp/m otfflchod -·II!!} 
{cornp!fte ottochod - .. 1) 

(if yes, ornrrpJete ottod!od wortsheet) 

(chock kl lndlctrte certlfkatlon/ 

{ottoch dm;riptlw! documrmt) 

(If no~ d!ock k>Indlcote urtljlmtlon) 

{complete ottod!ed worksheet} 

(comp/.U: ottoch•d work•hofl!tJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chodt to IndktJte urtljiCIJtlon) 

<2005> {complt:te olfflchod worltshut) 

Rate of Return Canters, Proceed to ROR Ac!ditional Documentation Worksheet 
<3000> (chedt k>lndlctrte cert/jkat/011) 

<3005> (cotnph!teottochod - .. 1) 

II 

.___.., _ _.I~...! --...J 

L..._-" ___,1 L...l -~ 

Page 1 

Page 



· (I00).5enilc:l!'QUalitY·I~ RepOrtJns 
. Data COIItction Form 

<010> Study Area Code 613001 

<015> Study Area Name ARCTIC SLOPE TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC sllould contact regarding tills data Clover McNe il 

<035> Contact Telepllone Number- Number of person identified In data line <030> 90756t2680 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> clovereaeeac:. net 

<110> Has your company received Its ETC certification from tile FCC? (yes/nol Q 
If your answer to line <110> is yes, do you llave an existing §54.202(a) "5 

<111> year plan" filed wltll tile FCC? (yes/no) 0 0 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USFl support was received 

How {USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

613 00lak5yrplanl1Z . pd! 

FCC Form481 

OMB Control No 3060·0986/0MB Control No 3060-o819 
July2013 

Name of Attached Document 

Page 2 

Page 2 



{200) Se'rvl~ Ootite Re'flortllll (Volte) 

Oata-CollettiOn ·FOnil 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding thl• data 

<035> Contact Telephone Number • Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<220> - --· --- --~ ~- ·-
NORS 

Referenee OutapStMt Olltap Start Outqe End OutlpEnd 

613001 

ARCTIC SLOPE TBL 

2015 

Clover McNeil 

9075 642680 ext . 

clover411aatac, net 

- - ---

Number of 
Number Dilte Time Date Time Customen Affected TOUI Number of 

Customers 

---

911Faeiltles 
Affeet.d 

(Yes/ No) 

Pagel 

FCCForm481 
OMB Control No 306()..0986/0MB Control No 3060.()819 
July2013 

--- ... --.;- --
Did This Outap 

Service Outqe Affect Multiple 
Descrlptlort (Check Study Areas Service Outap Preventative 

Ill that apply) (Yes/No) Resolution Procedures 
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.· "' :. "J.·' .' -.. - ... ~
~COtiililii!el 

t\8-COH.et:!On t=orm 

<010> Study Area Code n3oo1 

<015> Study Area Name ARCTIC SLOPll TilL 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regardin& this data Clover I'ICNeil 

<035> Contact Telephone Number - Number of person idl!ntifled In data line <030> 90?5642680 ext. 

<039> Contact EmaY Address- EmaH Address of person Identified In data nne <030> clovere .. t.c .nat 

<810> Report!ng Carrier Arc:tie slope Telephol\l! A••ooiation Cooperative, Il'l.e . 

<811> Holding Company Arctic Slope Telephone Aa•ociation Cooperative, Inc. 

<812> Opera__tillg_~ ~ctic S~leph=e A .. ociatiOt> ~erative, I nc . 

Page6 

Fd: Forhl 481 
OMB 1:onttOI No 3060-098610MB·Cblrtro~ No 3060o0819 

July lOB 

<813> ~0' .. ;~--~~ ~ :t.; .. :::a~'S?'J~··_, .. ~.~-•r•··@ ...... ' <a-f.>· .;~-~'=:;:'!l-'?.f:~':'!/"~.~·-~0::·· .. ~~-.. -l'~:; · · · ::. ··/:· : · . -·<~-~ ... ~.· ..... : •·· <ai> ~. c_.-P.; ... :.w""' .cv "P";;:;~?f •· 1 ·~7 

Affiliates SAC Doing Business As Company or Brand Deslenation 

:._ See aQched woi"kshtet -

P::tiD'o. F;; 



~-

<010> Study Area Code &13001 

<015> Study Area Name .1\JtCTIC: SLOPS TBL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Clover McNeil 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9 075642680 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> c l overea•t ac . ne t 

North Slope Bol<OIJ9h Alaalta 

<910> Tribal Land(s) on which ETC Serves 

Page7 

FC;c FOrm 481 
OMB Ccilitroi No. 3060-0986/0MB Conttol No. 3060..0819 

JUiy.i013 

<920> Tribal Government Engagement Obligation 

I ., ..... ~~.,... ... l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 
(Yes,No, 

NA) 

Yes 

Yes 

Yes 

Yea 

Yes 

Yes 

Yes 

Yes 

y.,. 



~J.Wl.'~~ -~- .-c- ~ . 

. ow.:~m~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

-~i'tlltg 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul [Z] 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

[Z] 

613001. 

ARCTIC 81..0PE TBL 

3015 

Clover V.eNeil 

907SH3 68o· axt . 

e lovere&8tac. net 

F~~orm4!1 
OMB Control No 3060-0986/0MB COntrol No 306D-0819 
J.~ly~013 

PageS 

Page 8 



<010> Study Area Code 61)001 

<015> Study Area Name ARCTIC S LOP!! T8L 

<020> Program Year ' "'" 
<030> Contact Name - Person USAC should contact regarding this data c l over HeNa n 

<035> Contact Telephone Number- Number of person identified In data line <030> 9o7S64268o e xt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> clover eaota c.ne t 

FCCI'orrr\481 
OMB ContrOf No. 3060·0986/0MB Control No 3()60,.0819 
J_l!IY .~QH 

Page9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans c·-=m~ I 

<1220> link to Public Website HTTP www.aotac.net 

*Please checlt these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving iow·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ill 

~ 

Name of Attached Document 

P;oapQ 



Page 10 

~&l)}j ·~i""t .. ~Md ... ~ , .. P . .i~matl6n FCC For'm 4Si 
;ollt·a ·C.OliiCl1orrkftn 
·. :cfuairi · · 

OMB Con(tol No 3060..0986/0MB·Controi 'NO ·3060-0819 

July2013 

<010> Study Area Code 613001 

<015> Study Area Name ARCtiC SLOl'& TBL 

<020> Program Year oo.-
<030> Contact Name -Person USAC should contact reprding this data Clovar McNeil 

<035> Contact Telephone Number- Number of person Identified In data line <030> 907564~680 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> elovn eaotac. net 

. . -~ 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hl1h Cost support. Hl1h Cost support to offset access charp reductions, and Connect America Phase II 

<2010> 
<2011> 

<2012> 
<Z013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the Information reported on this form and In tha documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CfR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § 54.313(b)(Z)) 

Price Cap Carrier Recelvln1 Frozen Support Certification (47 CFR t 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Prloe Cap canter Connect America ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America PhiM II Reportlnc {47 CFR § 54.313{el) 
3rd year Broad bend Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains t he required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
lEI 

§ 
D 

Interim Progress Community Anchor Institutions 

I .. - - I 
Name of Attached Document listine Required Information 

Pase 10 



i'JMWr~«~:iAiin.i~
~~~ 

<OlD> SWdyAreoCode U3001 

<015> Study Areo Nome ARCTIC SLOPB TEL 
<020> Pm&ramv .. r 201~ 

<030> Contlct Name- Perton USAC should contact rqordlnl this cbti CloVar McNeil 
<035> ConbctTelephoneNumbo<-Numberolperton-llledlndlllltbne<OlO> 9075642680 ext. 
<039> Contact ErMn Addreu· EmaiiAddrw:ssofpe.rson ldendf'ltd ln data line <030> r:lovareast.ac_ n.f"!t 

~<cci'omi4a1 
oMB ~No ~86/oMBControl No 3060·01119 

lci1V.20~3 

DIECK tflot •-•below to nota compllllnoo an lb five yeor somco quality pion (pursuont ID 47 CFR S 54.ZOZ(a)land, lor privately held cartlors. ensuring c:ampllonco Willi tho ftnonclol repor11nt requirements set forth In 47 
C'R § 54.313(fl(l). I further certify lhll tholnformotlon roporlld an thlo !ann ond In tflot documents oltlched be law fs occuroll!. 

(30101 ,,.,..,. lltlporl an 5 Yur Pion 
Milestone certi!leotlon (47 CI'R § 54.313(1)(J.I(Q} I .w.... __ -.. I 

Name of Att1ched Document uamg Aeoqullr'Blmrgr~tQn 

Please check this box Ia confirm that the atlaclled doeument(s), on line 3012 eontalns the required lnfarmaUon pursuant to 
(3°111 § 54.313 (1)(1 )(ft), the carrier shall provide the number, names, and addresses of community anchor instilillions to whlcll began 

providing access to broldbtond service In lhe preceding calendar year. 

(3012) com,...nltyAndlortnstftutlono{47 CJR§ 54.313(1)(11(1}} 

D 

N•me of Attilched DocumRnt UStin1 Required Information ~ Q 
(30131 Is your """""'ny • PriYitely Held ROR C.rrler (47 CFR ts4.313lfl(2ll (Yos/Nol • . . 
130141 lfiH!S. does your componyfllwthe AUS annual report (Yos/No) ; e ... 
Ple•se chec1< these boxes to c:onlirm that the attached document( a), on line 3017. c:ontalns the required Information pursuant til § 54.313(f)(2) compliance requires: 

(3015} Eloc:tronic: copyolthetrannuof RUS reports (0porat1111 Roportfor ID 
Ttlec<>mmunlatlons Borrowero) 

- _ ..... __ ....... _ ... ___ 1.... . ... - ... - .. ICl I 
(30171 If the response l5 vas on line 3014,1ttlch your oompany's RUS annuill 

report and all requlrod documentation 

Nami of Attached Document Lat•na: ncqu'I"UJ mlVfl'nfi~vr~ ~.. . 

(301.8) II tllo response Is no an h 3014, Is your componyovditwd? (Yes/No)~ 

W tho rupon.., Is yeo on Wne 3011, ploo.., cheek tho bod• below to 
confirm your •ubml5s10n, on line 3026 pursuant tot 54.313(0(2), contains 

(3019) tfther a copy of their audftod finonclal statement; or (2} • flnanelol report In a format comparable to RUS Operating Report fotTalocommunlcotlor• 

(3020) Ooc:umant(s) for Balance Sheet Income Sllltement and Statement of Cash Aowa 

(3~1} M•MI•menllettw ....,.d by !he Independent certllled !Miblic accountint that porformod the conq>Onv'• ftnonclaloudlt. 

II tllo ruponse Is no on line 3018, pleose c:hedt tho ""''" below 
to """"""yoursubmisslon, on line 3026 pursuant ID I 54.313(1)(2), 
conhlns: 

(3022} Cepyofthelrflnanclol stotoment which hos been subject to review by on 
Independent t•rtffled public: •ceountant; or 2la fln1nclal r.port rn 1 

format .:Dtnt:Jitibla to RUS Opttr1tin1 ReportforTer.a»mmunkatfons 

rn 
rn 
rn 

10 
Bortowen, 

(3023} Undorlyfns lnformotlon oubjo<tod to a mllew by an lndo~ndellt certified c::J 
~~ ~ 

(30Z4} Undtl1ytllllhforlnotbn JUbjtcteciiD an offlcer certlll<atlon. 10 
(3025) Ooc:umenl(s) lor Balance Shee~ lneome SIB!emcntand Slatement of Cars::.lh~E!OWl!~:.=.:-===-~---------------.. 1 

6l300lakROR3026 . pdf l 

(3026) Attach theworklhMI llstloa required Information 

Nome of Attlditd Doc:umont Ustlnl Rl!qiiiiid lnlormotbn 

P•e•11 

Pau11 



Pase 12 

FCCForm481 Certification • Reporting tanier 
Oat~ Collection fonn OMB Control No 306().{)986/0MB Conll'!l4 No 3060-0819 

July2013 

<010> Study Area Code 613001 

<015> Study Area Name AI\CTlC SLOPE TB:L 

<020> Proaram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Clover McNeil 

<035> Contact Telephone Number- Number of person identified in data line <030> 9075642680 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> cloven>astac. net 

TO BE COMPLEnD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RLING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer 11 to the Accuracy of the D1t1 Reported for the Annuli Reportln& for CAF or Ll Reclplenu 

I certify that J am an offiCII!r ofthe reportinc aon1er; my responsibilities lncllrde ensur1111 the occuracy of the annual reportln& requirements for universal service support 
redplenu; ond, to the best of my knowled,e, the information reported on this form and In any attachments Is accurate. 

Name of ~~<!porting Carrier: AI\CTIC SLOPE TEL 

Sicnature of Authoriud Officer: CERTlPIJID ONLINB Date 06/23/2014 

Printed nome of Authorized Officer: Clover McNeil 

Title or position of Authorited Officer: CPO 

elephone number of Authorlted Officer: 9075642680 ext. 

tudy Area Code of RePOrtinK Carrier: 613001 Fllll\l Due Date for this form: 07/01/2014 

Por>e>ns willfully mokln& false mtemonts on this form can be punl>hod by fino or ~ltute under the Communications Act of 1934, 47 U.S.C. §§ SD2, S03(b), or fine or Imprisonment 
undorTitlel8 of the Unibd States CDde, 18 U.S.C. § 1001. 

Pace ll 



Jl:lCTIC SLOP% ts:L 

2015 

f"«Fo1m..,J 
OMI O:Jn=rol Ho. IOI»oJII&iiQMI Q)ntro'l.-o S05D-0119 

J.llf401' 

TO If COMPLITEO BY THE REPOR.nNG CARll~ IF AN AGIHT IS ~LING ANNUAL REPOJm ON' THIE CAA~IEI'$ IWIAII: 

Cltl:l..lk:atloot Oftk:erto N.l1:ttorile 1n Aat.nr 10 fli t AltftL"8l Reports foJ' W t1tU Mcq,W\tt on lahd' of le~ortlftJ, C:ame-t 

_.,.~ ftlJC CNm• or ltQWiO ltt.tltle>lll&f ~~1M-~ ,..W -.....-IJI' ... a>• .... e>I'I!Weetrillr. I 
~.· ..,..., tl!llla.an a!l':i!ZI of tba rap.IJI"ddlli Dl!l'rlr, mJ .... QMttll tl .. t ... *'dif Ol'!e.urir!l h .OI.UI"UU)' af1ba ._...... .. ,.~,I '""1~ 1b0"116d llDh ~d 
.. Mi ...S. b trw bWt « l'!'f' lk!IGW1-'5-. 1ho niP~ N'll .,_~·to U. ltllbatir.IHI ~~p~.lri: I. ~. 

N.mc of l.~liuod,...n;; 

,,_,.. olbiiOrt:f!IOrrltr: 

ltiiMWre oi'Alllhotlud Oft"czr: "''" ' ""tu I'I&Mt tJJfAIItt'Driucl Off"~: 

ltlc Of ooddon. of Author lad OW.C:.r: 

tl~_l:lorc nW'IIt»r cl AvtlwiiRtd Off'a1: 

~~~~COd•ofR.epol't)t!,tC.riler: MN p.,. Otttlt'Jr It! IS form: 

hntn' ~~~~~~~,_It~ "'illlt iii.IIIIIIIIO!AI I on 11ir1Jfi:l1m tall b.IIIIAitllc:d bv ..... r;, f«<IIIIIIG UAI,.I ... ~11ninlti~ A~ crf 19)1... 4} I.U.C UIO'Z. IOiib). Gl IIlii Of h'lfU~rmll'l\ 
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Arctic Slope Telephone Association Cooperative, Inc. 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

July Pt, 2014 



TI1is 5 year improvement plan is a section of the Company's 2014 Annual Report. It is in compliance 
with § 54.313(a)(l) adopted in the FCC's USF/lCC Transformation Order(ll-161). This document 
also incorporates further clarifications identified in subsequent Reconsideration Orders, as 
applicable, in effect prior to the filing of the Annual Report. 

Arctic Slope Telephone Association Cooperative, Inc. ("ASTAC") has carefully developed its 
improvement plan, concentrating upon the delivery and continuation of a robust 11etwork which over 
time will, at a minimum, meet the federally required voice and broadband connectivity as stipulated 
by regulatory rule. ASTAC's improvernem plan also contemplates and meets the requirements set 
forth in the Alaska State Telecommunications Modernization Plan as defined by A Iaska 
Administrative Code (ACC 53.700). 

ASTAC advises that this illlprovement plan has been carefully crafted, matching measured network 
deployment, improvement and quality service levels with !mown finaocial implications of th.c 
Transformation Order upon the Company's supp011 cash-flows. The uncertainty of such cash flows 
being received in the outer-years as a result of current and potential regulatory action on rural rate-of
return carriers bas resulted in the Company taking a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. Ail a result, ASTAC 
reserves the opportunity to modify its plan in response to further regulatory decisions as they are 
adopted, and !heir implication upon the Company's fmancial viability in providing the required 
services and service level quality becomes known. 

The Company will re-evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the presented plan for botl1 current and outer years in the event of evolving regulatory 
conditions and/or changes in lechnology (vendor)·driven support. All adjustments to the 
improvement plan in this document will be reflected and explained in gubsequent annual rcpol1s. 
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Arctic Slope Telephone Association Cooperative, Inc. 

FIVE YEAR SERVICE QUALITY IMPROVEMENT 'PLAN 

OVERVIEW 

Arctic Slope Telephone Association Cooperntive, Inc. ("ASTAC"), as an Eligible Teleoommunic.ations 
Carrier (ETC), currently provides Universal Service supported services across Alaska's North Slope to 9 
exchanges, and for which there are 9 Vl>ire centel'll. 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
AST AC' s regulated eligible teleeommuoiadions carrier operations. ' A detailed description of AST AC's 
plllllS for tbc provision of the supported services in the fi•oe-year poiod slartiug with January 2015 is 
provided herein. 

Per ASTAC's audi!ed financial statements, during the calendar year 2013, ASTAC received a total of 
~ :u of 12131/13) in USF support funds. The breakdown of the ftmding for the yearwu: 

• $ 
• $ 

High Cost Loop Support, 
Local Switching Support 

'Per 47 C.F.R. § 54.314, federal USP BUppOrt, ""-''I be used only fur tbe provision, oWntCll811Qe, lllld upgradiog af 
faciliti.es aud services .tOr wtriob tile SUIJP'lfl is inte.Jded. • Tf invesimeots or rxp..,_ are for smvice areaalat:gu lh311 
the supported servioc ""'""· then aUo<:alions of tbe e:x.ponditure6 arc requlnd. 



• $ 
• $ 
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Connect America Flmd-Intercanier Compensation Support 
Interstate Common Line Support 

All funds were used in 2013 to both: I) maintain, upgJade and improve the Company's network and, 2) 
cover its operating expenses and debt commitmentS as nec~ssary to permit it to offer a high level of service 
for both voice and broadband throughout its servioe area. 

ASTAC EXCHANGES 

Point Hope 

Tikigaq, or Po.int Hope is located on the western coast of the Arctic Slope Region. Scientific studies confirm 
Tikigaq is the longest continually inhabited area in North America. The Ifiupiat came to ·this area to bWlt 
Bowhead whales some 2,500 years ago. 

Ipiutak, is the prehistoric site that was inhabited around 600 B.C. lpiutak and the SII11'Qundi.ng arcllaeological 
district are on the National Register of Historic Places. In addition to the prehistoric village sites, there are 
old burial grounds in the area including a cemetery marked by large whale bones standing on end. Erosion 
and a threat of storm flooding from the Chul<chi Sea led to its relocation to higher ground in the mid-1970s. 
Transportation to Point Hope is by scheduled and chartered aircraft from Kotzebue and Barrow. 

Point Hope is home to 674 Alaskans in 221 housing units, making it the largest village oUtSide ofBan:ow. 
52% of the population is male; 48% are female. Alaska Natives make up 900A> of the population followed 
by 6% Cau~asian and 4% two races. 

ADSL2+ is available to every bome and business in J>oint Hope, with local 1ransport ~apable of 
asynchronous speeds of 20 Mbps down and I Mbps up. However, due to the remote insular location of 
Point Hope, the middle mile transport is satellite. As has been extensively documented, available satellite 
capacity for the Arctic Region of Alaska is limited and its cost e;u)tbitant, effectively making comparable 
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service at a comparable cost to more urban areas of Alaska u.nattBinable. 
ranging from 256/1 to 76SI256kbps in all the satellite fed markets. 

Until there is 
llll economical alternative transport means to satellite, or sufficient high cost 1\mding for satellite middle 
mile, the residents of Point Hope wiU not realize 1he benefits of true broadband. 

Point Lay 

Point Lay is located on the Chu.lcdli Sea coast, protected from the ocean by the Ka!ug;Uuk Lagoon. It is 
152 miles southwest of Barrow. Xali, 1be Ulupiat name for the village, means "mound" and refers to the 
elevated mound on which it stands. It is probably the last remaining village of the Kuukpaagruk people. 
The Kalimiut traditionally bunt berug. whales and ia simiJ.a:r to the Bowhead whaling culture in other 
North Slope villages. Aftu 72 ye&J! the. village of Point Lay wu able to celebrate lbe successful harvest 
of a bowhead whale. In 2009 Atkaan Crew, captained by Julius Rexford shared Ibis harvest with the 
commtmity during Nalultataq, which markB the end of a successful spxing whaling season. Point Lay lies 
within close proximity of the Northern Alasb Coal Province, which is believed to conm.in one-ninth of 
the world's known coal reserves, and one-third of the U.S. n:serves. For recreation, residents enjoy 
snowmobiling, hunting, fishing and trapping. native arts and crafts. Transporllltfon to Point Lay is by 
scheduled and chartered aircraft from Kotzebue and B8!tow. 

Point Lay is home to 189 per$ ODS in 72 homes, 56% of which are male and 44% ore female. 88% of the 
population are Alasb Natives, 10% are Caucasian sud 2% are two or more races. 

ADSL2+ is available to every bome and b"usiness in Point Loy, with looal traaspon capable of 
asynchronous speeds of20 Mbps down and I Mbpsup. However, due to the temOte insular location of 
Point Lay, the middle mile triUISport is satellite. As has been extensively documented, available satelHte 
capacity for the Arctic R.cg:ioo of Alaska is limited and its cost ex.ozhltaot, eifeetively making comparable 
service at a comparable cost to more urban areas of Alasb uoatminable. Tod~y. ;.STAC. n:ffers DSL 
spc:ed!l nJcgU[ll{ ~frorJ[l 2:56/ 1281:b!lS to in all the satellite ml markets. 



there is an economical alternative tmnsport means to satellite, or sufficient high cost funding for satellite 
middle mile, the residents of Point Lay will nol realize the benefits of true broadband. 

Wainwright 

Waimvright is located along a wave-eroded coastal bluff on the west side of a narrow peninsula, which 
separates Wainwright Inlet from the Cbu'kchi Sea. British Captain F.W. Beechey named the inlet in 1826 
for his officer, Lt. John Wainwright. The present village was established in J 904 when the Alaska Native 
Service built a school there. 

In early summer, the community gathers fur Nalukataq, the feast after a successful whaling season. At 
this festival and on other occasions, villagers perform traditional Illupiat dances. Other activities include 
boating, snowmobiling, hunting, camping, s.welt fishing in the spring, and native arts and <>rafts. 
Transportation is provided by scheduled and chartered aircraft oUt ofBarrow. 

Wainwright is borne to 556 Ammcans in 179 households, with 54% being male and 46% being female. 
90% of the population is Alaska Native, 8% are Caucasian and 2% are two or more races. 

ADSL2+ is available to every home and business in Wainwright, with local transport capable of 
asynchronous speeds of20 Mbps down and l M:bps up. However, due to the remote insular location of 
Wainwright, the middle mile transport is satellite. As has been extensively documented, available sateiJite 
capacity for tite Arctic Region of Alaska is limited and its cost exorbitant, effectively making oomparable 
service aJ a comparable cost to more urban areas of Ala.sk:a unattainable. Today, ASTAC offers DSL 

raDJcinll from 256/ in all the satellite fed markets. 

there is an economical alternative transport means to satellite, or suftieient higll cost fUnding for satellite 
middle mile, the residents of Wainwright will not realize the benefits of true broadband. 
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Atqasuk 

The community of Atqasuk lies on the north flowing Meade River about 60 miles southwest of Barrow. It 

is part of a region of many historic hunting and fishing camps that are located on the coastal plain along 

the Meade, Chipp and Ik:pik:puk Rivers. Atqasuk is one of two inland communities (the other being 
Anaktuvuk Pass in the Brooks Range mountains.) The subsistence activities of both these communities 

are more focused on the land and river resources than on coastal and ocean harvests. In addition to 
harvesting caribou and waterfowl which frequent the region, fishing for grayling, lingcod and several 

varieties of whitefish help meet the food requirements of the village. The population of Atqasuk is 233 
living in 68 housing units, with 58% male and 42% female. Over 92% of the population is Alaska Native, 
7% are Caucasian and 1% are two or more races. 

ADSL2+ is available to every home and business in Atqasuk, with local transport capable of 

asynchronous speeds of20 Mbps down and 1 Mbps up. However, due to the remote insular location of 
Atqasuk, the middle mile transport is satellite. As has been extensively documented, available satellite 
capacity for the Arctic Region of Alaska is limited and its cost exorbitant, effectively making comparable 
service at a comparable cost to more urban areas of Alaska unattainable. Today, ASTAC offers DSL 

ranging from 2561128kbps to 768/256kbps in all the satellite fed markets. 

there is an economical alternative transport means to satellite, or sufficient high cost funding for satellite 
middle mile, the residents of Atqasuk will not realize the benefits of true broadband. 
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Barrow 

Barrow is the northernmost community in Nol'lh America and is commonly referred to as the town at the 
Top of the World. rt serves as tbe region's bub for air ll'allsportation with one of only two airstrips th.at 
C&J) ~ommodate 737 jet service from Anchorage and Fairbanks. Anchor institutions like the Noxth Slope 
Borough Administration, the North Slope Borough School District, Samuel Simmonds hospital, Arctic 
Slope Regional Corporation, and post-secondary education (Ilisagvik College) and scientific climate 
research are all present in Barrow. Yet despite its modem conveniences relative to other North Slope 
communitie,;, Barrow has a rich hisrory dating back 1,200 years. The proper and traditional name for this 
community is Ukpiagvik ('place where the snowy owls are hunted') b\l1 a British naval officer named 
Beechey on a surveying expedition ill1825-26 named the place after Sir John Barrow oftheBritish 
Admiralty and the name on subsequent printed maps prevailed. A few miles to the northeast lies a low 
peninsula named Point Barrow which marks the dividing line between the Chukchi and Beaufort Seas, 
both part of the Arctic Ocean. As a coastal community, subsistence activities focus on whaling, marine 
mammals, waterfowl and caribou. Barrow is able to receive barged supplies fur a brief period of time ill 
the summer, otherwise air transport fills ill the supplies gap. 

ASTAC purchased Barrow from GTE in 2000 and high cost support for B811'0w is de minimis due to 
Parent Trap rules. 

The population of Barrow is 4,212 with 51% being male and 49% being female. 6J% of the population is 
Alaska Native, 17% is Caucasian, 9% are of 2 or more races, over 9% are Asian and approximately 4% 
are Pacific Islander. There are 1,554 housing units in Barrow, 1,280 ofwhicb were occupied per the 2010 
Census. 

~SL2+ is available to every home and business in Barrow, with local transport capable of asynchronous 
speeds of20 Mbps down and llv1bps up with two exceptions that are going to be addressed in the five 
year plan. However, due to the remote insular location of Barrow, the middle mile transport is satellite. 



As has been extensively documeutcd, available satellite capacity for the Arctic Region of Alaska is 
liuti!OO and its cost exo.tbii:BDt, effectively Dlllking comparable service at a comparable cost to more urban 
areas of Alaska unattainable, eve.n with 1he increased population relative to other AST AC served 
communities. Only anchor institutions receiving supported services through e-rate and rural health care 
can afford to utili:ze connectivity that reaches true broadband speeds. Until there is an alternative transpon 
means to satellite, or sufficient hJgb cost funding for satellite middle mile, the reaidenm of Barrow wjlJ 

not realize the benefits of true broadband. 

Deadhorse 

An llllincorporated community within the North Slope Borough, Deadborse is situated near the 
Beaufort Sea. The town comists mainly of facilities for the workers and companies that operate 
at the nearby Prudhoe Bay oil fields. Deadborse is accessibl.c via the Dalton Highway from 
Fa.i.rbanks, 495 mi (797 km) south, or by commercial jet aircraft. The pC1111311ent population is 
variously listed as being between 4 and 50 residents. Temporary TesidCDIS (employed by various 
finns with local interests} can range as high as 11,000, but the 2010 Census data shows a 
population figure of 2,1 74. Becllllse of the widely varying and trsns.ient nature of the workforce, 
demographic infoii!Iation is unavailable. Facilities in Deadhorse are built entirely on man-made 
gravel pads and usually con&ist of pre-fabricated modules shipped to Deadhorse via barge or air 
cargo. 

Sources conflict on the origin of the area's name. The most cited theory appears to be that the 
area takes its name from a local busines~ prominent in the late 1960s and 1970s, the "Dead Horse 
Haulers" trucking company. How the trucking company got its name remains in dispute. 

Deadhot!!e is the only te:rre$trially fed community on the North Slope tb.al is capable of 4/l Mbps or greater 
broadband Wbile the middle mile transport costs out ofDeadhorse are a multiple of the same capacity in 
the Lower 48 states, nonethel"" it is critical to ~ safe exp)(lflltion and production of oil, md a cost of 
doing bnsiness. 



Nuiqsut 

The area around Nuiqsut hall been the scene of subsistence food gathering, trading and nomadic contact 
betweeo coastal a11d inland Inupiat for centuries. Situated on the banks of the Colville River Delta 136 
miles southeast of Barrow, Nuiqsut has boat access tD Beaufort Sea and is an excellent place w huntalld 
fish. 

Dilling the early 20th century, Christian missionaries were introduced to ftle Barrow region. This 
movement, along with the emergence of benlthcare services and schools provided by the B~u oflodian 
Affairs, prompted the Ifiupiat from Nuiqsut tD immigrate tD Batr()w. ID 1973, 27 liiupiat families moved 
back tD Nuiqsut from Barrow, and lived in tellls braving the elements for over !8 months. In 1974, the 
Arctic Slope Regional Corporation funded construction of the village. Nuiqsut was incorporated as a 
second class city in 1975. 

The Alpine Oilfield is eight miles from the village of Nuiqsut and p!'()vides opportullity to wruk in that 
industry. Transportation to Nuiqsut is primarily via scheduled regional aircraft from Barrow, Deadhorse 
and Fairbanks. For several months each winter, an "ice road" is constructed to deliver supplies to tile 
Alpine field and a spur off this road gives the people of Nuiqsut an opportunity to connect to the Alyeska 
Pipeline gravel road back to Deadhorse and the tenninus of the gravel Dalron Highway which gets them 
to Fairbanks and the paved road system. 

The population of Nuiqsut is 402 people which are 52% male and 48% female. The population is 87% 
Alaska Native, 10% Caucasian and 3% two or more races. There are 136 housing units in Nuiqsut. 

ADSL1+ is available to every home and business in Nuiqsut, with local lr811SJlot1 capable of 
asynchronous speeds of20 Mbps down and 1 Mbps up. However, due to the remote insular location of 
Nuiqsut, the middle mile transport is satellite, augmented by a limited capacity terrestrial microwave 
system operated by A.STAC. Wireless and Internet traffic route o'•er the mi=wave to Deadhorse. The 
microwave path has two sites that require remote poiVer and the path itself can be affected by inversions 
that affect performance. Tb.e cost p~ Mb is virtually the same for satellite and the AST AC microwave, 
although there is some perfOrmance improvement io terms of latency via the microwave.~ baa been 
extemively documented, available satellite capacity for the Arttic Region of Alaska is limited and its cost 
exorbitant, effectively making comparable service at a comparable oost to IJUli'e urban areas of AlaskA 



unattainable. Today, ASTAC offers DSL speeds ranging from 256/128kbps to 768/256kbps in all the 

satellite fed markets. 

Until there is an economical alternative transport means to 

satellite, or sufficient high cost funding for satellite middle mile, the residents of Nuiqsut will not realize 

the benefits of true broadband. 

Kaktovik 

Just 90 miles from the U.S. and Canadian border, Kaktovik is the easternmost coastal community on the 

North Slope. It is sited on Barter Island and shares its location with one of the Cold War Distant Early 

Warning (DEW) sites. The Arctic National Wildlife Refuge, comprised of over 20 million acres, borders 

Kaktovik and extends southward into the Brooks Range. Subsistence activities remain a significant 

component of the local economy and include whaling, hunting marine mammals, waterfowl, and caribou 

as well as Dall sheep and fishing for arctic char. 

The population of Kaktovik is 239 people with 52% male and 48% female. There are 87 housing units in 

Kaktovik. 89% of the population are Alaska Natives, 1 00/o are Caucasian and the remaining 1% are two or 

more races. Transportation to Kaktovik is provided by scheduled regional airlines and air taxi transport 

from Barrow, Deadhorse and Fairbanks. 

ADSL2+ is available to every home and business in Kaktovik, with local transport capable of 

asynchronous speeds of 20 Mbps down and 1 Mbps up. However, due to the remote insular location of 

Kaktovik, the middle mile transport is satellite. As has been extensively documented, available satellite 

capacity for the Arctic Region of Alaska is limited and its cost exorbitant, effectively making comparable 

service at a comparable cost to more urban areas of Alaska unattainable. Today, AST AC offers DSL 

speeds ranging from 256/128kbps to 768/256kbps in all the satellite fed markets. 

there is an economical alternative transport means to satellite, or sufficient high cost funding for satellite 

middle mile, the residents of Kaktovik will not realize the benefits of true broadband. 
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Anaktuvuk Pass 

The Nunamuit, the iDlsnd group of lftupiat, call Anaktuvuk Pass home. About 250 miles southeast of 
Barrow, the village is located along the north 1lowiog Anaktuvuk River in the central p<>rlion of the 
Brooks Range. These mountains, running east to west, form the southern bounda:ry of the North Slope 
Borough. The Iiiupiat ancestry in this interior, mountainous region goes back at least 4,000 years and the 
immediate location around Anaktuvuk Pass has been OCC\Jj)ied for about 500 yem. The current 
population of Anaktuvuk Pass is 324 pe.mons ofwbicb 56% are male IIIJd 44% are female. Over 83% of 
the p<>pU!atioo is Alaska Native with 2 or more races comprising 10% oflhe population and 7% are 
Caucasian. 

There is an ancient rel11tionship between the caribou, the Nunamuit and the mountain oountty. The pass 
itself is a historical cllribou migration route. The village economy is largely based on subsistence hunting 
of can"bou. Transportation to ADaktllvuk Pass is available via scheduled an.d chllltered flights from 
Fairbanks or Barrow. Cargo arrives by air transport. Anaktuvuk Pass is over 60 miles from the nearest 
road, which is the Dalton Highway. 

ADSL2+ is available to every home and business in Anaktuvuk Pass, with local transport capable of 
osynchronous speeds of20 Mbps down and I Mbps up. However, due to the retnOto insular location of 
Anaktuvuk Pass, the middle mile lr8Nport is satellite. As has been extensively documented, available 
satellite capacity for the Arctic Region of Alaska is limited and its cost eMibitant, effectively making 
comparable service at a comporable cost to more U!ban areas of Alaska unattainable. Today, ASTAC 
offers DSL speeds tJom 2S6/128kbps to 768/256kbps iu all the satellite fed markets. 

Until there is an economical altenative transport meau to satellite, or sufficient high coet 
funding for satellite middle mile, the residents of Anaktuvuk Pass will not realize the benefits of true 
broadband. 
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Anchor Institutions 

In 2013, ASTAC provided voice and/or high speed broadband to the following "anchor" institutions: 

Village Schools and Libraries 
Village Clinic.s 
Barrow Hospital 
Public Safety 
llisagvik College 
North Slope Borough 
State Of Alaska 

No anchor institutions who desire service remain unfulfilled. However, ASTAC continues to monitor 
customer demand and technological innovation, planning to size its network in anticipation of re(!Uests and 
demand for higher speed broadband needs. 

Arctic Construction and Maintenance Challenges on the North Slope 

Buildi.og sud maintaining outside plant in th.e Arctic presents many challenges that are found nowhere 
else in the America. It is hard to imagine a fair comparison to similarly situated companies outside tbe 
few that border ASTAC on its southern bollll.dary. Our lack of roads, extreme cold, blizzards, widely 
dispersed insular communities and a very short construction season all drive up the cost to bring 
telecommunicatioJJs service:> to the lnupiat people of the North Slope. 

• The lack ofroads2 means everything from personnel to equipment has to be flown or delivered by 
air cargo. A!! you can sec by the following schedules, flights from our hubs iu Barrow and 
Deadhorse are protracted, with limited opportwlity to come and go. There are no direct flights 
from Deadhorse ro Anaktuvuk Pass. Our choices are to either charter for ~$3000 per trip or fly to 
Fairbanks, overnight and switch carriers to get into Anaktuvuk Pass. The return path is similar 
and there is little difference in cost wben you oonsider hotel, per diem and non-productive labor 
during travel. 

2 Deadhorse is the only exchJooge that has terrestrial transport!lion via MW and llber following !he Dalton Highway. 
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There are no direct flights to Anaktuvuk Pass from Barrow unless we charter the entire plane. 



Anaktuvuk Psss in July. Summer construction season is 75-90 days. 

Construction in the Arctic. 



Extreme cold and blizzards hamper operations, making the simplest tasks like getting to work an issue. 
Extreme cold is our reality and we mitigate cold injuries by investing in the proper clothing, equipment 
and safety training and standards, but not without some corresponding decrease in work output during 

inclement periods. 

ASTAC technician vehicles at camp the morning after a blizzard (above) and what they found at our 
central office after digging out at camp (below). 



Operating expenses for maintenance of exi'ting facilities are higher than the norm because everything is 
either flown in or barged over brief summer. As examples, gasoline can exceed S9 per gallon in some of 
our excl!anges where it is flown in. Electricity is S.29 per kilowatt hour, almost three times the national 
average of $.1029 per kilowatt hour.l 

Extreme cold, darkness and s1onny weather are our operating realities. 

'hl1p:/lwww.eia.gr>v/eleclricity/moothly/cpm_tablc_grapber.efrn?t=epml_5_03 



Pennafrosot exists year round and impedes trenching, requiring extensive replacement of teeth on the 
Ditch Witch saw just to plow a short section of cable. 

"Super Sucker" tankers (al $345 each per hour) are used to remove material from co-location trenches to 
protect other utilities' facilities (e.g. gas 8Jld power). An average trenching job may require two tankers 
for the length of the project. Because of the brief construction period and the COlli to mobilize and 
safeguard the open trench at the end of each shift, technicians generally wmk twelve or more hours per 
day. 



Cold and darkness are a constant for much of the year. 



Eve11 with the coming of spring and thereturn of the sun, winter's challenges linger. 

After months of total darkness, "spring" wind stonns can damage facilities and close roads. 

Alaska is unique; the North Slope is extreme! 
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IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions in accordance Part 54.202(a)(l)(ii) and Part 54.313(a)(l) by year and by wire center 

are presented in the paragraphs below and present network improvements planned for the next five years. 
Detailed expenditures on a wire center basis are contained in the attached Excel worksheets. Area and 
population estimates impacted by the improvements are identified in the attached worksheets as well as in 
the village narratives above. Costs are broken out by voice and broadband service. 

• Network improvement expenditures identify the cost to provide those services supported by the 
universal service funding mechanisms. When a project involves expenditures for both regulated 
and non-regulated services, the non-regulated investment costs have been removed. The Company 
estimates non-regulated costs using the appropriate allocation rules. Details of those costs are 
retained by the Company in accordance with Commission Records Retentions rules and available 
for inspection. 

• Costs for individual projects involving multiple wire centers are broken out by wire center on a 
ratio of ''population served" basis if a specific dollar amount is unavailable. 

• Costs are reported only for those service areas in which the Company is authorized to receive USF 
funding. Costs incurred outside the authorized area, if any, are excluded. 

Due to the current uncertainty of the amounts of support funds the company may receive in future years, 
ASTAC advises the Commission that the deployment of specific network improvement projects may be 
modified, and the meeting of projected service goals muted, to accommodate the actual amount of support 
that will be received. 

Based on these assumptions, ASTAC anticipates utilizing significant contract labor to complete the 
following improvement plan; but does expect augmentation of sales, customer care, fm.ance, and 
installation/network operations staff to support subscriber growth. Generally speaking, the AST AC 
network administration and monitoring capabilities as well as billing and back office systems are scalable 
to meet the future demands the following improvement plan presents. 
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S4.313(a)(5} Satlsf~ctions of Consumer Protection and Service Quality Standards 

Consumer Protection 

Voice and Broadband 
Arctic Slope Telephone Association Cooperatll/e, Inc. complies with the requirements of 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules 
to prevent identity theft. A manual tor each oft hose prosrams is in plaoe and is part of the employees' 
handbook. Employee training Is conducted annually and new hires are instructed on the programs as 
required by their job functions. This applies to all lines of business (voice, broadband, wireless and 
lifeline). 

Service Quality Standards 

Voioe 
Arctic Slope Telephone Association Cooperative, Inc. complies with the service standards of the State of 
Alaska promulgated In Alaska Statues, Title 3 Commerce, Community, and Economic Development Part 
7 Regulatory Commission of Alaska, 3 AAC 52.200-3, AAC 52.340, Telephone Utilities and Alaska 
Admlnlstratll/e Code 3 AAC .53. 700 State Telecommunications Moderni2ation. This applies to all lines of 
business (voice, broadband, wireless and lifeline). 

Broadband 
Arctic Slope Telephone Association Cooperative, Inc. follows the service standards noted in NECA Tariff 
115 and is committed to provide the highest service to its broadband customers. 



Description of ability to function in emergency conditions 

In 7 of our village locations (Point Hope, Point Lay, Wainwright, Atqasuk, Nuiqsut, Kaktovik and 
Anaktuvuk Pass) we have fully redundant Redcom local exchange switches. The central offices 
that these switches are installed in are equipped with back up batteries designed to support an 
8 hour power disruption. In addition, each location has a standby generator that will come on 
line automatically in the event of the loss of commercial power. These generators will run at 
least two weeks without refueling. In addition there is fuel readily available in all of the 
locations that we operate with standby generators. 

In our two largest exchanges, Barrow and Deadhorse we have fully redundant OMS 10 local 
exchange switches. The central offices these switches are installed in are equipped with back up 
batteries to support an 8 hour power disruption. In addition, each location has a standby 
generator that will come on line automatically in the event of loss of commercial power. 

In all locations we work with the two long distance carriers to reroute traffic as required to 
recover from network outages or traffic spikes. 



Arctic Slope Telephone Association Cooperative, Inc. 

Certification of Tribal Engagement 

For the Year Ending December 31, 2013 



Service Area Description: Arctic Slope Telephone Association Cooperative, Inc. (ASTAC) serves 

the North Slope Region of Alaska. Our service area encompasses over 89,000 square miles and 

has seven traditional Native villages, the City of Barrow and the oilfields of Prudhoe Bay 
scattered across that expanse. With the exception of Prudhoe Bay, which is built out from the 

terminus of the Dalton Highway, all other villages can only be reached year round by aircraft. 

Canr:x.da, 

Tribal Entitles: There are ten federally recognized Tribal Entities within ASTACs serving area. 
Each of the seven villages and Barrow has a Native Village organization. Arctic Slope Native 
Association (ASNA} is the Tribal Entity that manages the Samuel Simmonds Memorial Hospital 
In Barrow and the lnupiat Communities ofthe Arctic Slope (ICAS) serves as an •umbrella" 
government for eight remote lnupiat villages known as the lnupiat "communitY' spread out 
along the Arctic Ocean and in the Interior, just above the Arctic Circle. 



Tbe Process: Following the guidelines in DA 12·1165, ASTAC'!. Ex~tive Leadership Team made 
multiple ilttempts to coordinate telephonic meetlnf!$ to plan for the Tribal Engagement 
requirement. Tribal leadership points of contact were updated to reflect current Information 
{Tab 1). A cover letter was Cleated to explain the new process and asking for the Tribal Entity's 
cooperation in meeting our Trfbal Engagement obligations. Tile cover letterborfOwed heavily 
from DA 12·1165. The cover letter was attached to a Tribal Pre-meeting questionnaire which 
also extracted the questions from DA 12·1165 for Native leaders to consider prior to the 
telephonic engagement meeting. These two documents were sent on August 28, 2013. An 
e)(ample of the cover letter and a blank Tribal Pre-meeting Questionnaire can be found at {Tab 
2). 

The cover letter and pre-meeti!lg questionnaire did not elicit a response from any of the Tribal 
entities. The next step in the process was to do a second malllng on November 1, 2013 with a 
cover letter by Charlie Carpenter reintroducing what we were trying to achieve, with the 
original cover letter and the Tribal Pre-meeting Questionnaire as attachments, an example of 
which can be found at (Tab 3). In this mailing. Charlie Carpenter, Chief of Networt Operations 
again requested a telephonic meeting. When he didn't receive any response, he followed that 
up with telephonic contacts with the Tribal leadership. Telephonic logs for each Tribal Entity 
can be found at (Tab 4). 

Following multiple attempts to engage Tribal Le<~dershtp from August through November 2013, 
we were successful In connecting with 50% (flve) of the ten Tribal entities. A recurring theme 
that was expressed In 2012 and repeated In 2013 was the appropriateness of using the ASTAC 
elected Board member as e represefltatlve of many of the Tribal entities, since the Board 
member Is also a member ofthe Tribal l!fltity, has received telecom speclflc training. and sets 
the direction for the Cooperative based on the wlll of the people who elect them. We received 
a written request to do so from the Native Village of Barrow and verbal authorization from the 
Native Villages of Kaktovik, Nuiqsut, Point Hope, and Anaktuvuk Pass {Tab S). 

I certify that the above description of ASTAC's Tribal Enpgement Is a fair and accurate 
documentation of our efforts and that a copy of this certification and all corresponding Tabs 
have been provided in electronic form to our Tribal entitles. 

Manch 11, 2014 

Stephen l. Merriam, C£0 Date 



Tab 1 



ICAS-IIarrow 
Doreen Lampe, CEO 

ASNA 
Marie Carroll, Director 

2013 Tribal Leadership Roster 

NatiYe Village Tribal Council-Presidents 

Thomas Olemaun 
Edward Rel<ford Sr. 
Howard P<tt~otak 
Margaret Pardue 
Jack Schaffer 
Jimmv Nayukok 
Pres. Village Council 
Willard Neakok 

Barrow 
Kaktovtk 
Wainwright 
Nulqlst 
Pt. Hope 

Atqasuk 
Anaktuvuk Pass indiYidual stepped down, no one at this time 
Pt. lay 



Tab2 



August 28, 2013 

Mr. Howard Patkotak:, President 
Village of Wainwright 
P.O. Box 143 
Wainwright, AK 99782 

Dear Mr. Patkotak:; 

4300 B Str~t. Suite 501 
Anchorage, AK 99503 

907 563 3989 
1 800 478 6409 
fax: 907 563 1932 

email: mail@astac.net 

This letter is intended to help facilitate engagement between Tnoal government officials and ASTAC, which 
provides service on Tribal lands with the use ofUniversal Service Fund (USF) support. In 2012, ASTAC met 
with all tribal entities on the North Slope. Based on feedback we received from Tribal leadership, we are 
amending our process to better collaborate with you. 

A number of tribal entities pointed out that AST AC bas an elected Director to our Board representing your 
community. All Directors receive extensive industry training in telecommunications, meet four times yearly to 
set direction for the Cooperative and could potentially be a great resource in directing the Cooperative relative to 
your planning. It was highly suggested that the Director coordinate with you and speak for your tribal entity, 
engaging the Cooperative management team on your behalf. This would be much more responsive to your 
evolving needs due to the quarterly standing Board meetings where you could be represented. It would also save 
the membership a significant amount of money. For instance, in-person tribal engagement in 2012 cost the 
Cooperative almost $28,000. 

If this alternative approach makes sense to you, please email me at steve@astac.net and confirm your interest in 
using our Board member as your organization's representative for telecommunications issues, and we will take 
it from there. Thanks for your consideration of this tailored approach. 

Best Regards, 

Stephen Merriam, CEO 

ASTAC, Serving the North Slope of Alaska since 1980 



Appendix A - Tribal PMQ_ 

Tribal Government Pre-Meeting Questionnaire 

Needs Assessment and Deployment Planning 

What are the Tribe1
S communications goals~ needs1 and priorities~ as well as what the 

Tribe intends to do with communications services? 

What core community or anchor institutions are central to deployment and what in the 
nature and operations of these institutions is relevant to the need for communications 
services? 

Are there economic factors and possibly Tribally-driven opportunities that will assist in 
making the business case for deployment on Triba/lands1 as well as opportunities where 
Tribal governments and communications providers can partner. 

ASTAC has an elected Director to our Board representing your community. All Directors 
receive industry training in telecommunications1 meet four times yearly to set direction 
for the Cooperative and could potentially be a great resource In directing the 
Cooperative relative to your planning. Would you like the Director speak for your tribal 
entity and engage the Cooperative management team on your behalf? 



Feasibility and Sustainability PI a nnlna 

Are there specific challenQes associated with deploying cmd sustaining a communications 
network on your lands? 

Many federal grant or loan programs provide direct access to, or particular standing for, Tribal 
Notions and their entitles. That is, there are fedeiTJI government programs that support 
infrastlllcture deployment and support the economic, health, safety, and we/fore missions in 
Native communities. Are there any addnional resources the Tribal entity may bring to bear in 
feaslblllry afld sustainability planning for communications seNices 7 



Marketins Services in a Culturally sensitive Manner 

The Tribal engagement obligation provides Tribal governments and ASTAC with the opportunity 
to discuss and explore ways In which we can coordinate or partner to ensure that services are 
marketed in a manner that will relate directly to the community, resonate with tonsumers, and 
stlmulate increased adoption of services on Tribal lands. 

Would you be Interested In devefoping materials, separately or jointly, specific tl> the Tribal 
community? 

Would you /Ike to review ond comment on our marketfng materlafs os port of the development 
process? 

What other elements of our tespective organizations may need to be engaged? For Tribal 
governments, this moy mean odmlnlstrotlve pfanning, community service, and other 
governmental offices. For ASTAC, this may mean customer service, technical osslstzmce, and 
commerdal business divisions. 



Rights of Way and Other Permittin& and Review Processes 

There are numerous regulatory processes with which ASTAC must comply in order to provide 
communications services on Tribal lands, Including rights of way, land use permitting, facilities 
siting, and environmental and cultural review processes. 

Are there additional regulatory processes beyond those practiced and disclosed by ASTAC that 
should be incorporated in serving Tribal lands? 



Compliance with Tribal Business and licensing Requirements 

As sovereign institutions, Tribal governments have ~he authority to impose Tribal business and 
licensing requirements on all entitles doing business on their lands. The form of these licenses 
vary greatly, including certificates of public convenience and necessity, Tribal business licenses, 
master licenses, and other related forms ofTribal government licensure. 

Please provide o comprehensive list of any business and 1/r:enslng requirements applicable to the 
provision of the cooperative's communications services, including an explanation of precisely 
what all such ntqulrements entail, specific application procedures and tlmetrames, as well as 
the governmental offices involved in the licensing process. As part of this process, AST AC will 
provide you with a list of existing licenses in place, as applicable. 



Tab 3 



November 1, 2013 

Mr. Howard Patkotak., President 
Village of Wainwright 
P.O. Box 143 
Wainwright, AK 99782 

Dear Mr. Patkotak: 

4300 B Street, Suite 501 
Anchorage, AK 99503 

907 563 3989 
1 800478 ~09 
fax: 907 5631932 

email: mail®astac.net 

This letter is intended to reference a letter sent to you recently by ASTAes CEO, Steve Merriam. In his letter 
Mr. Merriam asks that you consider using ASTAC's elected board member as your organization's 
representative for telecommunications issues. 

I have enclosed a copy of the letter and a questionnaire proposed by the FCC. We are requesting that you 
support this alternative approach to tribal engagement as a means of getting the necessary input in the most cost 
effective manner. 

You may contact me at 907·564-2650 or via email at Cbarlie@astac.net. I will follow up in 10 days by 
telephone, if we have not connected by then. 

Thanks in advance for your help. 

Cordially, 

Charlie Carpenter, CNO 

ASTAC, Serving the North Slope of Alaska since 1980 



August 28, 2013 

Tribal President 
Village of Anaktuvuk 
P.O. Box 21065 
Anak1Uvuk Pass, AX. 99721 

Dear Tribal President; 

4)0~ B Street, Suite 501 
Nldlo,... AK 99503 

907 563 )9!19 
1 aoo 47a 6409 
fax: 901 S6lt932 

email.: ma~~.a!lt.K,net 

This letter is intended to help facilitate engagement between Tribal govemm.ent officials and ASTAC, which 
provides service on Tribal lands wi1h the use of Universal Service Fund (USF) support In 2012, ASTAC met 
with all tribal entities on the Nonh Slope. Based on feedback we received from Tribal leadership, we are 
amending our process to better collaborate with you. 

A number of tribal entities pointed out that AST AC has an elected Director to our Board representing your 
community. All Directors receive extensive industry training in telecommtmications, meet foUl times yearly to 
set direction for the Cooperative and could potentially be a great resource in directing the Cooperative relative to 
your planning. It was highly suggested that the Director coordinate with you and speak for your tribal entity, 
engaging the Cooperative management team on yom behalf. This would be mucb more responsive to yom 
evolving needs due to the qlWterly standing Board meetings where you could be represented. It would also save 
the membership a significant amount of money. For instance, in-person tribal engagement in 2012 cost the 
Cooperative almost $28,000. 

If this alternative approach makes sense to you, please email me at steve@astac.net and confum your interest in 
using our Board member as your organization's representative for telecommunications issues, and we will take 
it from there. Thanks for your consideration of1his tailored approach. 

Best Regards, 

Stephen Meniam, CEO 

ASTAC, Serving the North Slope of Alaska since 1980 



Appendix A- Tribal PMQ_ 

Tribal Government Pre-Meeting Questionnaire 

Needs Assessment and Deployment Planning 

What are the Tribe's communications goals, needs, and priorities, as well as what the 
Tribe intends to do with communications services? 

What core community or anchor institutions are central to deployment and what in the 
nature and operations of these institutions is relevant to the need for communications 
services? 

Are there economic factors and possibly Tribally-driven opportunities that will assist in 
making the business case for deployment on Tribal lands, as well as opportunities where 
Tribal governments and communications providers can partner. 

ASTAC has an elected Director to our Board representing your community. All Directors 
receive industry training in telecommunications, meet four times yearly to set direction 
for the Cooperative and could potentially be a great resource in directing the 
Cooperative relative to your planning. Would you like the Director speak for your tribal 
entity and engage the Cooperative management team on your behalf? 



Feaslbllltv and Sustalnabllitv Planning 

Are there specific challenges associated with deploying and sustoining a communicatfoM 
network on your lands? 

Many federal grant or loan programs provide direct access to, or particular standing for, Tribal 
Nations and their entitles. That Is, there are federal government programs that support 
infrostrocture deployment and support the economic, heofth, safety, and welfare missions In 
NatJve communities. Are there any additional rescurces the Trlbof entity may bring to bear in 
feasibility and sustalnab/1/ty planning for communications services? 



Marketing Services in a Culturally Sensitive Manner 

The Tribal engagement obligation provides Tribal governments and ASTAC with the opportunity 
to discuss and explore ways In which we can coordinate or partner to ensure that services are 
marketed in a manner that will relate directly to the community, resonate with consumers, and 
stimulate increased adoption of services on Tribal lands. 

Would you be interested in developing materials, separately or jointly, specific to the Tribal 
community? 

Would you like to review and comment on our marketing materials as part of the development 
process? 

What other elements of our respective organizations may need to be engaged? For Tribal 
governments, this may mean administrative planning, community service, and other 
governmental offices. For ASTA4 this may mean customer service, technical assistance, and 
commercial business divisions. 



Rights of Way and Other Permitting and Review Processes 

There are numerous regulatory processes with which ASTAC must complv in order to provide 
communications services on Tribal lands, including rights of wav, land use permitting. fadlltles 
siting, and environmental and cultural review processes. 

Are there additional re{lulotory processes beyond those practiced and disclosed by ASTACthat 
should be incorporated In sef'lling Tribal lands? 



Compliance with Tribal Business and Ucens!11,1 Requlremems 

A$ sovereign institutions, Tribal governments have the authority to impose Tribal business and 
licensing requirements on all entitles doing business on their lands. The form of these licenses 
vary greatly, including certificates of public convenience and necessity, Tribal business licenses, 
master licenses, and other related forms of Tribal government licensure. 

Please provide o comptehensive list of any business and licensing requirements appltcoble to the 
provision of the cooperative's communlcotlons services, Including an explanation of precisely 
what all such requirements entail, specific application procedures and tlmeframes, as well as 
the governmental qjfices involved In the licensing process. As part of this process, ASTAC will 
provide you with a list of eldstfng licenses in pface, as applicable. 
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Appendix B - Tribal Engagement Telephonic Record NV Nuiqsut 

Date Tlme Called Number 

12/3/2013 3:18pm 907-480-3010 

12/3/Wl3 3:20pm 907-480-6126 

12/4/2013 2:20pm 907-48!l-1201 cell 

U/4/2013 2:25pm 907~01.0 

12/10/2013 lO:SSam 907 -48()-1201t;ell 

Person you spoke with 
ring no answer 
fax tone 

ring no answer I fast busy 

woman 

r1 ng no ilnswer 

Summary of conversation 

Said Margaret is out of town doesn't know when 

Your initials 
cc 
cc 
cc 

she will be bad< CC 

She said Margaret actually doesn't WOI'k here ... but 
yes, Margaret is the president and this Is the correct 

cc 

12/10/2013 10:58am 907-480.3010 woman number for the Native Villlage of Nuiqsut cc 

Sl'le answered and said she WIIS on a confernce call 

12/12/Z013 10:25am 907-480-1201 cell Margaret wlth BLM~.sald she would call me back at the office cc 

12/12/2013 message from MaiJiaret CC 

12/12/2013 l0:4Dam 907·480.1201 cell UnaYilllble/calier ou1 of area msg CC 

12/12/2013 10:5Dam 907-480.1201 cell Margaret 

Margaret ii8J'eed to board membu (self) as 
representative for telecommunications ls.sues cc 



Oate Time called Number 

12/3/2013 3:18pm 907-76~2535 

U/12/2013 3pm 907-763-2535 

2./12/2013 4:20pm 907-92.5-1265 

12/16/2013 2:30pm 901·763-2535 

AppendiK B - Tribal Ensagement Telephonic Reoord Ml Wainwright 

Person you spoke with 

woman 

Alana · volunteer 

Terry Tagarook 

rlng no answer 

summary of conversation 

Slle said she would have him a~ll me 

She took my number in ca1e he comes Into the 

office 

He Sllid Howard is not the vill4ge oorp 

pl'I!SidenLbut he Is the traditional council 

president-same as Blair was last year .. he said he 

Your lnhlats 

cc 

cc 

would email Howcrd's number. CC 

cc 



Date Tlme Called Nu,mber 

12/3/2013 2:15pm 907-6110·2042 

12/3/2013 2:20pm 9071i40-6414 

12/3/2013 3:15pm got a call 

Appendix IJ - Tribal Engasement Telephonic Record NV Kaktovit 

PerSOf'l you spoke with Summary of conversation Your Initials 
was give these numbers 907-64()-6414 KIC ~nd 907-

woma n 64()-6025 home to contact Edward CC 

woman took message and said she would have ht m 

WOmiiln 

Edward ReKford Sr 

call me 

Mr. ReKford agreed-that he had no problem U.$11'18 
the ASTAC elected board member as his 

cc 

o~nzation's telecommunication$ rep.resentative. CC 



Appendix B-Tribal Engacement Telephonic Record NV Point Hope 

Date nme Called ti urn be r Person you spoke with Summary of convers.ltion Your Initials 

12/3/2013 3:57pm 907-368-2330 woman Jack Schaffer should be atthe city office 368-2537 cc 
12/3/2013 4:00pm 907-368-2537 Busy twice cc 
12/3/2013 4: 1Spm 907-368-2.537 Busy again cc 
12/4/2013 2:30pm 907-368-2330 woman told to c<~ll him at the city office cc 
12/4/2013 2:35pm 907-368-2537 woman He is "unavailable" left message for him to call me cc 

12/10/2013 11:15pm 907-368-2537 ring no answer cc 
12/10/2013 1:15pm 907-368-2537 talked to Jack Sl'laffer See email reconl dated 12/10/2013 cc 



Steve Merriam 

From: 
Stlrt: 
To: 
subject: 

Talked to Jack on U/10/2.013 .... 

Mise topics: 

Char1ie CiY!penter 
Friday, December 13, 2013 12:33 PM 
Cha rtie Carpenter 
Rocord of call with Jack Schaffer of Native Village of Point Hope • 12/10/2013 1:15pm 

1. He did not believe he hl!ld received the letters ... I explained the Issue 
2. He mentioned Homeland security, J<.Box and then said "your call is important to us" .•. then I finally realized he 

seemed to be making a joke of an automated answer and maybe jokingly feigning interest .•• so I said qOk I know 
you have more important is.sues" 

3. Some~re In the call he seemed to agree and said yes we have a board member •.. 
4. Then he went on to say the one issue he had wes he wanted an assurance that they won't pay more for more 

capacity on the QN fiber .• 
S. We talked about the QN folks and 1 said I was sune that they would be staying In touch with the folks in Point 

Hope 
6. He then mentioned that his city voice mail had a buzz on it and he hadn't been sure hoW to set it up •.. what 

number to use ... I said I would have someone from customer service tall him 
7. He also said he had feedbick on calls from Bethel ..• l said both GCI and ATT had been having some satellite 

issues ••• 
8. He said he was getting LO bills from both ATT and ASTAC. •• I said I would have someone from customer service 

call him-
9. He also mentioned he never got feedback on something were ask to support and some •mega company got 

It" •. like Star Band 
10. He liked It better last year when we came around Halloween our people came dressed a• witches. .. again I think 

jokfng 
11. He then joked Mthe longer we stay on tt>e call more 1 can come up with •.. then 1 said OK nice talking to you I will 

have customer service call you ... wlllyou be there? He said yes 
12. I tal ked to Stella and she was going to have Gage r;all him •• 

1 



Date Time Called Number 

12/4/2013 3pm 907-852-<1227 

12/16/2.013 2:12pm 907-852-4227 

Appendix B ·Tribal Engagement Telephonic Record ICAS 

Person you spoke with Summary of conversation Your Initials 
Doreen Lampe Is out of town until the 11th or the 

woman 

ttanferred to her line 

12th .. I left a me1sage in her voice mil il box 
explaining the Issue and asking for a return call 
left message re: issue and my number to ca II 

cc 
cc 



Appendix 8-Tribal Engagement Telephonic Record NV Barrow 

Date Time Called Number Person you spoke with Summary of conversation Your initials 
left message for Thomas oteman to call me In his 

12/3/2013 2pm 907-652-4411 ? voice mall box cc 
left m"ssage for Thomas Oleman to caH me In his 

12/10/2013 U;1Dam 907-852-4411 recorded announcement voice mail box cc 
He ask that I draft a letter for his signature that he 
could pput on his letterhead designating ASTAC 
bo;rd memebr as the tribal representative 11ave 

12/12/2013 2pm 907-852-4411 Thomas Oleman him my email address ... he will send a request cc 



Date Time Called Number 

12./4/2013 2:22pm 907-852-4611 
12/16/2013 2:04pm 907-852-4611 

Appendix 8 - Tribal Engagement Telephonic Record ASNA 

Person you spolt.e with Summary of conversation 
Marie Carroll Is In a meeting - she will ~ve her 

woman return my call 
transfered to her line Left message re: issue and my number to call me 

Your inlti;als 

cc 
cc 



Dati! Time C<llled Number 
U/3/2013 4:17pm 907-661-3727 

12/3/2013 4:20pm 907-661-2575 

12/10/3013 lpm 907-661-2575 

12/10/2013 1:05pm 907-651-2066 

12/l0/2013 1:10pm 907-661-3612 

12/11/2013 3pm 

12/11/2013 3:43pm 907-661-1298 

Appendi~ 8 - Tribal Engagement Telephonic Reoord NV Anaktuvuk 

Person you spoke with Summary of oonversiltlon vo ... Initials 
cc Patriclt Mekiana- Director He sugsested calling 661-2065 

She will have Justas Mekiana J r sive me a call- he is 
woman also (ailed Kenny 661-2066 (#from Patrick) a: 

recorder Left message on recorder asking for call back cc 

woman he is at city offices 907-661-3612 or 3619 CC 
He gave me his home number that 1 just ailed •.• I 
ask if he would leave a message on Kenny's desk to 

Frankie or franklin call me._ cc 

voice msg from Kenny returned my c&ll CC 

Kenny agreed to the Idea of using Patrick the 
elected board member as his organization's 

Kenny M eklana representative for telecommunications ~s. CC 



Date nme 
11/812013 2pm 

called Number 

907 ·833-2575 

12/3/2013 3:18pm 907-833-2.575 

12/16/2013 2pm 907-8!3-2575 

Appendix B · Tribil Engagement Telephonic Record tN Point Lay 

Person you spoke with 
Joanne • Ofc Msr 

woman 

Voice meuage 

Summary of conversation 
Email dated November 8, 2013 
left message for Willard Neakck to call me· he was 

out of town 

left message for Willard to call me 

Your initials 
cc 

cc 

cc 



TabS 



NATIVE VILLAGE OF BARROW 
INUPIA T TRADITIONAL 

GOVERNMENT 

December 13, 2013 

Charles carpenter 
Arctic Slope Telephone Association Ccoperative, Inc. 
4300 8 Street Suite 501 
Anc:horlge, NC 99503 

Dear Charlie, 

I am writing this letter in response to ASTACs request that the Native Vllage d Barrow designate 
ASTACs eletted board member from Barrow as oor representative for telecommunications Issues. 
I do support this alternative approach to tribal engagement as a means of getting the necessary Input In 
the most mst effective manner with repn;=sentBtlon from the most kncMiedgeable and qualified member 
dour axrmunity. 
You may contact me at 907-852~11 If you have any questions. 

tally, t'?"\ \\ -
~~~ 

omas Olemaun, e.cuttve Director/President 

P.O. Box 1130 • Barrow, Alaska 99723 • Phone: (907) 852-4411 • Fax: (907) 852-8844 



Status a;: of 12/16/ZOU 

ICAS·Barrow 
Doreen Lampe, ceo 

ASNA 
Marie Carroll, Director 

Native VIllage Tribal Ccuntli-Presldents 

Thomas Olemaun Barrow 

Edward Rexford Sr. Kaktovik 

Howard Patkotak Wainwright 

Margaret Pardue Nulqlst 

JacJ: Schaffer Pt. Hope 

Dell;~ Shugluk Atqasuk 

Kenny Mekiana Anaktuvuk Pass 

Willard Neakok Pt. lay 

No response to letters or calls 
1/14/14 Ms. Lampe left message stating I CAS 
would not delegated ASTACelected board 

No response to letters or calls 

Agreed with plan/sent letter 

Agreed with plan 

No response to letters or c;~lls 

Agreed with plan/intends to send letter 

Agreed and discussed some Issues 

Newly elected no r~ponse as of yet 

Agreed with plan 

Initial cootact by office manager, Joanne .... 
no follow up from her ... and no response to 
lett~m or calls by President Neakok 

1/15/14 Joanne rerurned call said President 
Neakok would call me -none yet 



Voice Services Rate Comparability Certification 

1) Public Notice DA 14-384 stated that the average urban rate for local services is $20.46. Two 
deviations above the $20.46 would be $46.96. Arctic Slope Telephone Association Cooperative, 
Inc. certifies that the sum of its local rate and state fees is below $46.96. See Form 481, Line 700 
for Company Price Offerings (voice). 

2) Line 1010 allows for an optional attachment which explains how a carrier's pricing of fixed voice 
services meets that requirement of §54.313(a)(10). 



4300 B St, Suite 501, Anchorage, AK 99503 
Office: 1-800-478-6409 or 907-852-7100, Fax: 907-563-3394 or 907-852-0006 

LIFELINE AND LINKUP ASSISTANCE APPLICATION 
Annual Certification Is Required 

Check applying for: 0 local Service Assistance OR 0 Wireless Service Assistance 

Verlfv your Eligibility: 
1. Complete Section A: Personal Information 
2. Complete Section B .QR Section C (not both) 
3. Complete Section D: Initial, Sign, and Date 
4. Attach a copy of your documents to support your eligibility 
s. Return Application and Documents to ASTAC 4300 B St, Suite 501, Anchorage, AK 99503/ Fax: 907-563-3394 or 907-852-0006 

A. PERSONAL INFORMATION 

The person applying for Lifeline service MUST BE the same person who qualifies for the lifeline benefits AND listed on the telephone bill. 

CUSTOMER FIRST AND LAST NAME 

MAILING ADDRESS 
Oty, State, Zip Code 

"Main'" Ufellne 
Telephone Number 

PHYSICAL ADDRESS 
City, State, Zip Code 

(NOT POBox) 

Date of Birth: Month __ Day ___ Year __ _ 
(Required) mm dd yyyy 

Social Security Number:-----
(Required) 

0 Check here if service address is temporary 

Tribal Lifeline: Single party, voice grade access to the public switched network, access to emergency services, access to operator services, access to 
interexchange services (unless toll blocking is chosen), access to directory assistance, and toll blocking (if requested). 

Tribal Link Up: includes any standard charges imposed on qualifying low-income individuals on Tribal Lands as a condition of initiating service, including 
both line extension and initial connection charges. The customer will receive assistance for 100% of connection fees up to $100.00. This is the 
maximum federal assistance available. The supported services under this section do not include charges assessed for facilities or equipment that fall on 
the customer's side of the demarcation point, i.e. customer premises equipment and inside wiring charges. Any additional installation charges or line 
extension charges will be the responsibility ofthe customer. Expanded Link-Up Service assistance shall be provided a subsequent time only for a 
principal residence with a different address than the residence where Expanded link-Up Service was previously provided. 

Check applying for: 0 Tribal Lifeline (monthly reoccurring charge) 0 Tribal Link Up (instollation charges) 
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B. PROGRAM-BASED ELIGIBILITY* 

Check all program(s) in which you or a member of your household is currently enrolled. YOU MUST PROVIDE PROOF OF PROGRAM 
PARTICIPATION. This could include a copy of your benefit 10 card, a copy of an eligibility letter from an authorized agency or prior year's statement 
of benefits. (Do not send original documents.) 

D E1- Medicaid 

D E2- Supplemental Nutrition Assistance Program (Food Stamps or SNAP) 

D E3 -Supplemental Security Income (SSI) 

D E4- Federal Public Housing Assistance (Section 8) 

D ES- Low-Income Home Energy Assistance Program (LIHEAP) 

D E6- Temporary Assistance to Needy Families (TANF) 

D E7- National School Lunch Program's Free Lunch Program 

D E8- Bureau of Indian Affairs (BIA) General Assistance 

D E9- Triballv administered Temporary Assistance to Needy Families (TTANF) 

ElO- Food Distribution Program on Indian Reservations (FDPIR) 

(at this time no authorized programs are available) 

0 Ell- Head Start (income based criteria only) 

(Documentation will NOT be returned and proof will be shredded) 

E12- State Assistance Programs (If Applicable) 

0 Alaska Adult Public Assistance 

0 Alaska Heating Assistance Program 

0 Alaska Public Housing 

0 Alaska Senior Care 

0 Alaska Temporary Assistance Program (ATAPl 

0 Child Care Assistance (PAS I. II. Jill 

0 Denali Kid Care 

D Pioneer Home Payment Assistance 

0 Sr. Citizen Housing Development Fund 

D E13- Eligibility Based on Income (see Section C) 

E14- Program Eligibility Approved by State Administrator 

0 Home Investment Partnership Program ("HOMEP) 

0 Interest Rate Reduction for Low Income Borrowers 

0 Low Income Housing Tax Credit Program 

D VA Disability Pension 

D WIC- Women Infants and Children Program 

* IF THE PARENT QUALIFIES FOR THE BENEFITS DUE TO A MINOR CHILD, THEN MINORS' INFO IS NEEDED AS THE •BENEFITS QUALIFYING PERSON" 

Minor's First and Last Name Date of Birth 
Last 4 Digits of 

Social Security Number 

C. INCOME-BASED ELIGIBILITY 

Calculate TOTAL household income by reporting the income of all adult persons residing in your home in the appropriate category: 

Income Source 

Prior year's State, Federal or Tribal tax return OR 
Social Security; Retirement income 

Alimony or Child Support 
Wages 
Bureau of Indian Affairs General Assistance 
Unemployment; Worker's Compensation 

Amount 

TOTAL: ....__ ____ _, 

You must attach proof of income as reported above, examples lndude: 

• Prior year's State, Federal or Tribal tax return OR 
Most recent statement from each type of current income source(s) noted above: 

2014 FEDERAL POVERTY GUIDEUNES- 115% 

HOUSEHOLD 
AI.ASKA 

SIZE 

1 $19,683 

2 $26,541 

3 $33,399 

4 $40,257 

5 $47,US 

6 $53,973 

7 $60,831 

8 $67,689 

ForfamUiu or households with more t"-n 8 per5ons, 
add $6,858 for each additional per5on 

• Three consecutive months• worth of your most current pay • Unemployment/Workmen's Compensation statement of benefits 
stubs from a II employers • Child Support documentation 

• Social Security statement of benefits • Federal or Tribal notice letter of participation in Bureau of Indian Affairs 
• Veterans Administration statement of benefits General Assistance OR 
• Retirement/Pension statement of benefits " Divorce Decree 
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o. SIGNATURE (This section must be filled out completely) 

Please read the following statements, Initial by each sentence, and sign below. [Disclosure Statement: Perjury and false statements are punishable by 
fine and/or imprisonment under Title 18 ofthe U.S. Code.] 

By signing below, I certify under penalty of perjury, to each and every one ofthe following: 

__ 1. I meetthe income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. Section 54.409. I have provided 
documentation of eligibility; 

__ 2. I will notify the carrier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline including, as relevant, if I no 
longer meet the income-based or program-based criteria for receiving Lifeline support, I am receiving more than one Lifeline benefit, or another 
member of my household is receiving a Lifeline benefit; 
__ 3. If I am seeking to qualify for Lifeline as an eligible resident ofTriballands, I live on Tribal lands, as defined in 47 C.F.R. Section 54.400(e); 

__ 4. If I move to a new address, I will provide that new address to the telephone company within 30 days; 
__ 5. If I provided a temporary residential address to the telephone company, I will be required to verify my temporary residential address every 
90days; 
__ 6. My household will receive only one (1) lifeline service, and, to the best of my knowledge, my household is not already receiving a Lifeline 
service; 
__ 7. I acknowledge that I will be required to re-certify my continued eligibility for Lifeline annually, and my failure to re-certify as to my continued 
eligibility will result in de-enrollment and the termination of my Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)(4); 
__ 8. I acknowledge that providing false orfraudulent information to receive Lifeline benefits is punishable by law; and 
__ 9. The information contained in the application and certification form is true and correct to the best of my knowledge. 
__ 10. I acknowledge that information from this certification will be given to USA,C and/or its agents for purpose of verifying that my household does 
not receive more than one benefit. 
__ 11. I acknowledge that lifeline Service is Non-Transferable. 

• Do you or does anyone in your household have any disabilities that may inhibit access to service offerings? If yes, please explain; 

X. _______________________________ _ 
Customer Signature Date 

X. ________________________________ _ 
Printed Name 
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.IUiPORT OF JNPEPEHDENT AUDITORS 

Boar4 orDiredlorw 
.Arcltc Slope 'J'eleplloqt 

Anodadoll Coopendw, 111e 

bportOII the .......... , s-al!lltl 

WWW. I'fDiS:I,O,U(J .COM 

We lu!\111 aud!ted ~~~~ ua>Jnpei!Ji.q 00111olldalelt ftldllclai -Dill cl Arcdc Slape Tlllphooe 
ABadltloD C..o)IUIIIIw, llx. ((ovpmdln) and it. ad>ridl&net. w!lldl comprise tile ~ld 
baJmoe sbetts u or ~er !1, 201 S lllld 20U. aDd cu relata4 CODOOII~ sto~maeoll ot IDeGme. 
~ Jm:oaut. -btrr' Clqllll7; aDd cu~ tJows for tl!e yeandoen tilde d. and !he rellted DD~M 
tollltlilwldal-.atL 

~n ....,,., rl'lflt,J'/QrefwPJ.andal ...._ ... ,.. 

IIIIUIIIpllltDt ts respoNIJbla roo- the ~011 lllld fair pnsclltadoll of !hue CODSDI!dalld fiDaDCial 
lll'tellleD151D a.CI:Im!anco - aClCICIIIlldq prtnliCPlet para]ly "'""'pcod Ia the Ulllttii Stall$ ol Alllenc:o: 
!his l),ducies die Cllf!IP!o ~.... no! mill- ol l!llltnW CDDirOI rlinlmt 10 1M 
preparMioD lllld fair prtlfttalioll of couoUd&ted .llnandal ,_ tlld .., lift lrola ~~ 
~Dt. wl!cdiorduero frllwlorenw. 

Al/fii!Or's Rap !ldbUICY 

O..r refJIO!Islbllll,y k 10 ~ an oplaiOID on thae ..-olld.l:ed IIII-I -~~~ b~ 011 0\IT 

APdll:s. We COD.dol~ 011t audlcJ 111 ao:anlance wtth auclllllla: RaDd8nlo pDCnlly accepted Ill tiM IJn!lell 
Sims ol AmtriCL Tb- lb.ndanls roqldre dlat w.. pllm and pafgnD the aadlt to ~ _..able 

Ullll'll!a~ about llllleltort tha contolldaAd lbwtdals!a-n!J are I'm hen llllllin'ial ~ 

An audit IDI/Olwt l"''f01'D11118 ~~ to obtalllaudlt evldeDc:e about the II.DitiUIIISIDd ells~ ID 
11M ton~ted ftoalldal Sla!IIIU!IIIs. il!e pl'OI:Iedun!s allectecl deJ'811d OD the audltor"s j1lclplet11, 
bx!ll<llna tbe URU!IIflllolthe risks otmatarfal mllll'ah:IIWit of tile conaolldal!d IIJ!IndahtalmiM• 
whatloer dDt to fraud or ert'OI: Ill maid~~& tboco rlok .._llltD!s, !he uclllm-amslden ln!DIW =lrlll 
reie'tam to the oWit)'s ~ mxl fllr pnscllllllon of tbe awoltclaled &.ectal ~~~- ln 
erdi!-ID cblan awl It promlunr !bat.,.. &PIIJ'OPliate for~ l:ircv_ ... , 1Nt r;ot far !be Jnl..,_ ol 
~an o)>IDk>D 0111lle ~ ollbe ealll7'a11Jbirml «>1111'01 Aa:co!"ddaalY.-~ "" 
aucll opinion. An aadl 1110 IJidocles enkllllaa tht I.]Jproprlll!aooN of am~uatlog pobtles Y..cl Uld 1111 
rc.oiiJiblenen of t~JnUic:ant a010runtlrw ~· .~~lab by l'llaUifenlent. u ... n • avllw!rlna me 
ovmoD pn~Pntotloa ottht CUIISOl~ tlnanclliiN~R~•nt:!l. 
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III!POkT OF INDBPBNDBNT AUDITORS 
(colltllUiecl) 

We bolleve lhallht arulil evkleace wo biM obllllruod Ia ...tile!"" and appno~ tD provide a basis for 
llllt' a11dlt Ol)JIIIoa. 

~ 
In our oplllion. !he coa.ac!lcta"'rl l!noDdtl -mealS relitrnd t1l abotre preHnt t.llrly, Ill all ~I 
l'elpeca. lb! llDITidal porition of ArCI\c Slope Tclq,hmw Almdal!an Coop&l'lllift, lllo:. aDd 115 
Sllbsldlarfet u of D-mlloor 31. 2019 and lOt Z. IJicl the l'N\Ihs of dldr opera!! OilS llld dletr t.a6h n-s 
fvr tb )'m'llflon Clldri 111 ar.cordll><li wllh accoiUittQg pztndpll!ll 81!"erally accepltd In the Ul®ld 
Sldes ol Alllerica. 
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14.313(g) Are ~~a wllh no tenft1rl411 baoldlaul 

All the Arctlt 5q>e Tel~pllone Association Coopentlv\>. Inc. IASTAC and dbo ASTM: Wireless) lll<lrbts, 
wlltl rh1 llltJfptlon of Dead~~Me and Nulq!Ut, • r& n~ t;OI'Ineclad by reads and are only fe~ by satellte 
baahlul ftci.Ues. Deodhllnlt 1!8$11otllmitr- md tiber middle mile oa:eu, whlth II Cllltnded to 
tlt.e ~ of NuiljSut by ASTAC owned mftr- assets. Of those viii IPS without tell'e<lliaf batkhouL 
the foiiOWIIIJ support the mlnimllm seMc:t levtl of 1M dOWII/ZS6X lip: BarTOw. The ~malnillg. Kalclo'lill, 
Anakllllllit Pus, Atqasuk. watnwriiJII. Point Lly and Point HOPe, vilil,ces do not meet the ni"l"'um 
service 1.,....1 for the followlns reeson(f): Cost prohibitive backllaul facilities. ASTN: 1xu111nues to seelc 
economlc~IIY sound solutions to ~dress those vlllaces currently not offerins the mlnfmlllll s!Kied 
requirement. 


